HARYANA ELECTRICITY REGULATORY COMMISSION
BAYS NO.33-36, SECTOR-4, PANCHKULA-134112, HARYANA

Notification

Regulation No. HERC/29/2014 /5t Amendment/2024

The Haryana Electricity Regulatory Commission, in exercise of the powers conferred on
it by Section 50 and clause (X) of Sub-section (2) of Section 181 of the Electricity Act
2003 (Act 36 of 2003) and all other powers enabling it in this behalf and after previous
publication, makes the following regulations to amend the Haryana Electricity
Regulatory Commission (Electricity Supply Code) Regulations, 2014 including 1st, 2nd,
3rd & 4th amendments (hereinafter referred to as ‘the Principal Regulations’):

1.

2.2

2.3
2.4
2.5
2.6

Short title, Commencement, Extent and Interpretation:

1.1. These Regulations shall be called the Haryana Electricity Regulatory
Commission (Electricity Supply Code) Regulations, 2014 (S5t Amendment)
Regulations, 2024.

1.2. This amendment shall come into force with effect from the date of its
publication in the Haryana Government Gazette.

1.3. These Regulations shall extend to the whole of the State of Haryana.
Amendment to Regulation 4 of Principal Regulations

Existing Regulation 4.4.2(5) of Principal Regulations shall be substituted

with following:

(5) The date of inspection of applicant’s premises, where ever required, shall
be scheduled in a time frame keeping in view the overall timelines specified
in the Regulation 4.4.7.

Existing Regulation 4.4.3 (1) of Principal Regulations shall be substituted

with following:

If on inspection it is found that it is technically feasible (including the clearance
from the transmission licensee, if required) to release the connection, the licensee
shall sanction the load determined in accordance with Annexure-I to these
Regulations or the load applied for, whichever is higher, and issue a demand
notice in writing under acknowledgment in a time frame such that overall time
lines for release of new connection/modification of existing connection as
mentioned in regulation 4.4.7 of this regulation are strictly adhered to.

Regulation 4.4.4 (5) of Principal Regulations shall be treated as deleted.
Regulation 4.4.5 of Principal Regulations shall be treated as deleted.
Regulation 4.4.6 of Principal Regulations shall be treated as deleted.
Existing Regulation 4.4.7 of Principal Regulations shall be substituted with
following: -
(i) Connection without extension of distribution network.
In case of release of new connections/modification in existing connection,
the following timelines shall be applicable after submission of application
by the applicant on web portal of Licensee complete in all respects.
1) In Metropolitan areas 3 Days



(ii)

2)
3)

In Municipal areas 7 Days
In Rural areas 15 Days

Connection with extension of distribution network.

Where release of new connection/ modification in existing connection
requires extension of distribution mains, or commissioning of new
substation, the distribution licensee shall release/ modify connection to
such applicants immediately after such extension or commissioning within
a period as per table below:

Sr. | Activity Time Allowed (in days) for
No connections on
LT 11 33 Above 33 KV
KV KV (Transmission
System)
1 Inspection of applicant’s |7 7 7 7
premises
2 | Issue of the demand notice. |7 12 15 25
3 | Time limit for complying with | As prescribed under Regulation
the demand notice by the|4.15.2
applicant.
4 |Release of supply on|20 |52 68 142
compliance of demand notice
and receipt of payment.
Note: -

(i)

(iid)

In case the Electrical inspector takes longer time than the time limits
given above then the time limit may get modified to the extent extra
time is taken by the Electrical Inspector in inspection and testing of
the consumer installation.

Provided further that the time taken by the applicant in
getting removed the defects / deficiencies found in his electrical
installation shall not be included in timeline specified above.

In case, where the applicant fails to complete the work within the
prescribed period as above, the connection may be released earlier
to the next junior applicant(s), whose work has been already
completed by the licensee/applicant.

Provided that where the licensee feels that for reasons beyond
its control, the work is not likely to be completed within the given
time limits, then the licensee shall: -

(1) If the delay is up to 15 days from the stated time, inform the
Commission giving reasons for the delay.

(2) If the delay is expected to be more than 15 days from the time
limit, seek prior approval of the Commission at least 15 days
before the expiry of the above stated time limits.

For electrified areas up to 150 kW the connection charges for new

connection shall be readily calculable on the portal so as to avoid

site inspection and estimation of demand charges for each and every




2.7

2.8

2.9

case individually. The demand charges, in such cases, may be paid
at the time of application for new connection.

Existing Regulation 4.5.6 of Principal Regulations shall be substituted with
following:

The Licensee shall inspect the applicant’s premises to carry out the technical
feasibility of the connection applied for with in time lines as specified in the table
under Regulation 4.4.7 (ii) and shall ensure to intimate the applicant immediately
by updating on the portal.

Existing Regulation 4.5.10 of Principal Regulations shall be substituted with
following:

The temporary connection shall be released by the date of requirement as
indicated in the application form, or as per the timeline given in regulation 4.4.7,
whichever is later.

Insertion of a new Regulation after 6.3.3 of Principal Regulation

A new Regulation 6.3.4 shall be added after Regulation 6.3.3 as under:

6.3.4 Easy to understand bills shall be issued in Hindi or English as per the choice
of the consumer.

Standard time limit for rendering service under Sr. No. 11, 12, 13, 14 and 18 of
schedule-I of Standards of Performance of distribution licensee and determination
of compensation Regulation, 2020 may be deemed to be modified to the extent as
per this amendment.

By Order of the Commission

Panchkula Sd/-
The 01 August, 2024 Secretary

HERC, Panchkula
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