BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA
Bays No. 33-36, Ground Floor, Sector—4, Panchkula-134109
Telephone No. 0172-2572299
Website: https://herc.gov.in/Ombudsman/Ombudsman.aspx#
E-mail: eo.herc@nic.in

(Regd. Post)

Appeal No. ¢ 16 of 2025
Registered on ¢ 27.04.2026
Date of Order ¢ 31.08.2026

In the matter of:

Appeal against the order dated 27.02.2026 passed by CGRF, UHBVN Panchkula in case
No 138 of 2025

Shri Randhir Singh S/o Sh. Kanwar Bhan resident of village Garhi Bhallor, Appellant
District Panipat
Versus

1. The XEN/OP Division, UHBVN, Samalkha

2. SDO/OP, Sub Division, UHBVN, Beholi Respondent

Before:
Shri Rakesh Kumar Khanna, Electricity Ombudsman

Present on behalf of Appellant:
Shri Randhir Singh

Present on behalf of Respondents:
Shri Anil, SDO/OP, Beholi
Shri Parveen Kumar

ORDER

A. Shri Randhir Singh S/o Sh. Kanwar Bhan resident of village Garhi Bhallor, District
Panipat has filed an appeal against the order dated 27.02.2026 passed by CGRF,
UHBVNL, Panchkula in case no. 138 of 2026. The appellant has submitted as

under: -

I Randhir Singh S/o Sh. Kanwar Bhan resident of village Garhi Bhallor, District
Panipat is a consumer of UHBVN through AP Tubewell connection bearing account
No. AP 10-1024-X under (OP) S/Divn UHBVN Biholi (Division Samalkha, Circle
Panipat) humbly submitted and prayed as under: -

That earlier an appeal was filed before you against the order dated 30/08/2024
passed by Hon'ble CGRF, UHBVN, Panchkula in complaint No. 105/2024 which
was registered on 09/01/2025 bearing No. 01/2025 and upon hearing the case was
remand back to the Hon'ble CGRF, Panchkula vide order dated 07/03/2025 to
relook and deciding the prayer of both the parties on merits by applying relevant
instructions of the Nigam/HERC Regulations as also mentioned at page no. 11 in
first para of the decision in order dated 27/02/2026 passed in complaint No.
UH/CGRH-138/2025(Copy of order attached at Annexure-A).

The facts of the complaint/case are that the AP Tubewell connection Sh. bearing

account No. AP 10-1024-X was earlier in the name of my Grandfather Jage Ram

and the electricity bills were being issued at his name till 28/01/2021. Later on

after the death of my Grandfather, my father and uncle Sh. Sukhbir Singh S/o Sh.

Jage Ram being legal heirs of Sh. Jage Ram and his property the said tubewell
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connection was transferred in my name and affidavits were also submitted by them
in this regard in my favour. Thereafter the bills were issued by the UHBVN in my
name and the payment of the bills have also been made by me continued till
4/10/2024 (Copy of bills attached at Annexure-B). In case of death of real owner of
agricultural tubewell connection, the tubewell connection can be transferred to the
legal heir of the Tubewell Connection Holder. There is no hinderance in transferring

the same as per rule of UHBVN.

The Tubewell connection can also be transferred if the land is sold, the connection
can be transferred to the new owner. But in this case/complaint the seller is only
owner of the agricultural land, he is not the owner of the tubewell connection, hence

he is not entitled to sell the tubewell connection to the purchaser.

The owner of the Tubewell Connection Sh. Jage Ram has already been died and his
legal heirs Sh. Kanwar Bhan (my father) and Sh. Sukhbir Singh (my uncle) have
already transferred the Tubewell Connection bearing No. AP10-1024-X in favour of
me i.e. Randhir Singh by submitting their affidavit in the office of concerned
Electricity Department Office. As the First right of the said Tubewell Connection
exists with sole legal heirs and they further transfer it to me being their legal heir,
hence, there remains no question to further transfer the Tubewell connection in the

name of Smt. Nirmla Devi.

Sh. Parveen Kumar S/o Sh. Vijay Pal got the said connection changed in the name
of Smt. Nirmla Devi with fraud and while changing the tubewell connection in her
name no NOC obtained from all co-sharers and no notice was given to me by the

Electricity Department.

Here I would like to draw your kind attention towards line no. 6 of decision para at
page no.10 of Hon'ble CGRF order dated 30.8.2024 passed in complaint No.
UH/CGRF-105/2024 (copy attached at Annexure-C) as under: -

"Moreover, as per Halka Kanungo Report submitted on 03.06.2023 and
further certified on 18.07.2024 also speaks volume that in Khasra No.
39/8/1/1, the tubewell premises/electricity connection is existing in Khasra
No. 39/8/1/1, West-mid side and 39/27 East-mid side, the tubewell bore is
situated. So the pleading/contention made by the complainant has been

found genuine."

It is pertinent to mention here that remaining part of the tubewell i.e. Discharge
water Pipe (Dravery) and water tank (Chabcha) is still exists in Khasra No. 39/27
(Photo attached at Annexure-D) and appellant/complaint i.e. Randhir Singh is
owner of Khasra No. 39/27 and that material fact has been concealed by Sh.
Parveen Kumar in the abovesaid complaint No. UH/CGRF-105/2024 and that fact



is also not been mentioned in the final order dated 30.08.2024 passed by Hon'ble
CGREF.

As far as, the question of existence of tubewell borewell is concerned the Tubewell
Borewell exists on the Maind /Bund of Khasra No. 39/8/1/1/ and Khasra No. 39/27
i.e. on the land of Smt. Nirmla Devi and on the land of Appellant/Complainant Sh.
Randhir Singh jointly. Tubewell borewell is not clearly exist on the land of Smt.

Nirmla Devi alone.

As the Tubewell Borewell exists on the Maind/Bund of Khasra No. 39/8/1/1/ and
Khasra No. 39/27 i.e. on the land of Smt. Nirmla Devi and on the land of
Appellant/Complainant Sh. Randhir Singh  jointly. The tubewell
premises/electricity connection is existing in Khasra No. 39/8/1/1 as mentioned in
Ho'ble CGRF order dated 30.08.2024. The remaining part of the tubewell i.e.
Discharge water Pipe (Dravery) and water tank (Chabcha) is still exists in Khasra
No. 39/27 in the land of me i.e. Randhir Singh also. I/appellant have more
weightage than opposite/other party being legal heir of the Tubewell Connection
Holder as per instructions/guidelines of the UHBVN.

In the order dated 27.02.2026 passed by Hon'ble CGRF, UHBVN, Panchkula in
complaint No. UH/CGRF-138/2025 at page No.1 in second para of the Decision it
has been mentioned that "The Forum has gone through the case minutely and after
observation of the relevant record/instructions/guidelines of the Nigam and has
come to the conclusive decision that the order passed by this Forum on 30.08.2024
in Case/Complaint No.105/2024 beholds "good/fully justified and accurate (Copy

of the order attached at Annexure-A)."

Here I would like to draw your kind attention that there is nowhere mentioned in
the findings of the abovesaid order that which instructions/guidelines of the Nigam
have been applied by the Hon'ble CGRF and which record/facts have been
considered to reject my appeal/complaint. Neither any instructions/guidelines of
the Nigam are there in the final decision which may prove that on these basis
Complainant/Randhir Singh is not entitle for above Tubewell Connection and nor
any detail of record/facts have been given which may prove that Smt. Nirmla Devi

is only entitle for said tubewell connection.

Whereas, the case was remand back to the Hon'ble CGRF, Panchkula vide order
dated 07/03/2025 to relook and deciding the prayer of both the parties on merits
by applying relevant instructions of the Nigam /HERC Regulations.

It is, therefore, prayed that kindly consider my appeal and a fair order based on the
true facts may kindly be issued in favour of the appellant Randhir Singh as the

owner/original applicant of the Tubewell Connection Sh. Jage Ram has already been
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died and his legal heirs Sh. Kanwar Bhan (my father) and Sh. Sukhbir Singh (my
uncle) have already transferred the Tubewell Connection bearing No. AP10-1024-X
in favour of me i.c. Randhir Singh by submitting their affidavit in the office of
concerned Electricity Department Office. As the First right of the said Tubewell
Connection exists with sole legal heirs and they further transfer it to me being their
legal heir, hence, there remains no question to further transfer the Tubewell
connection in the name of Smt. Nirmla Devi. I shall be highly obliged and this shall

ensure natural law of justice.

The appeal was registered on 27.04.2026 as an appeal No. 16 of 2026 and
accordingly, notice of motion to the Appellant and the Respondents was issued for

hearing the matter on 02.06.2026.

On 02.06.2026, Shri Praveen Kumar has requested to implead me as a party. The

request of Shri Praveen Kumar has been considered.

The hearing in this matter was held on 02.06.2026 as scheduled. Sh. Randhir
Singh, the Appellant, appeared in person. Sh. Parveen Kumar has moved an
application dated 02.06.2026 for impleadment. After hearing the parties and

perusing the record, the following facts have emerged:

. The tubewell connection in question bearing Account No. AP10-1024-X was
originally released in the name of late Sh. Jage Ram. Sh. Jage Ram is survived by
two legal heirs namely Sh. Kanwar Bhan and Sh. Sukhbir Singh. Sh. Kanwar Bhan
has three sons — Sh. Rajender, Sh. Randhir (Appellant), and Sh. Balwan, while Sh.
Sukhbir has two sons — Sh. Netar Pal and Sh. Satpal.

. It has come on record that Sh. Randhir Singh had submitted an online application
bearing No. P-22-521-63 for change of name of the aforesaid tubewell connection
from late Sh. Jage Ram to his own name. The said name change was effected by the
SDO (OP) Sub-Division, Beholli. However, prima facie, the said transfer appears to
have been carried out in violation of the Nigam’s Sales Circular bearing Memo No.
3787/CS/UH/BOD (156.30) dated 05.06.2013 (particularly Point No. 1.1.5),
without obtaining requisite NOCs from all legal heirs / co-sharers and without
proper verification of documents.

. It is further observed from the reply submitted by the SDO (OP) Sub-Division,
Beholli vide letter No. 421 dated 01.06.2026 and the earlier order of the Corporate
CGREF dated 30.08.2024 passed in Complaint No. 105/2024 that the name transfer
in favour of Smt. Nirmala Devi was effected without due compliance of Nigam
instructions and without collecting NOCs from all concerned stakeholders. This
requires thorough scrutiny.

. Sh. Parveen Kumar S/o Sh. Vijay Pal has been impleaded as in the present appeal
in the interest of justice, as he claims interest in the matter through Smt. Nirmala
Devi. He shall be treated as a necessary party in all future proceedings and shall be

duly served with notices and copies of orders.
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In view of the above and having regard to the fact that the dispute has
substantial revenue law dimensions involving ownership and partition of land
(Khasra No. 39/27 and 39/8/1/1), the following interim directions are issued

in the interest of justice:

a. Status Quo The electricity supply through tubewell connection AP10-1024-X
shall continue. No coercive action for disconnection or recovery of dues shall
be taken against till further orders. The regularly deposit the current bills

shall be ensured.

b. Investigation into Procedural Lapses - The XEN (OP) Division, UHBVN,
Samalkha shall conduct a detailed investigation into the circumstances
under which the name of the tubewell connection was changed, both in
favour of Sh. Randhir Singh and subsequently in favour of Smt. Nirmala Devi.
The investigation shall specifically examine compliance with the aforesaid
Sales Circular dated 05.06.2013 and other relevant Nigam instructions. The
XEN shall submit a detailed investigation report highlighting the lapses, if
any, on the part of the concerned officers/officials, along with recommended

action, within 15 days from the date of receipt of this order.

C. Joint Physical Inspection & Revenue Coordination- The XEN (OP) Division,
Samalkha, in coordination with the Tehsildar / Halka Kanungo, Tehsil
Bapoli, shall conduct a fresh joint physical inspection of the site within 20
days. The inspection shall include videography, demarcation of the tubewell
bore, motor room, discharge pipeline, water tank, and all allied
infrastructure, and its exact location vis-a-vis the khasra numbers. A report
shall be submitted to this office with copies to all parties within 7 days

thereafter.

d. Undertaking for Land Partition - All parties i.e., the Appellant (Sh. Randhir
Singh), (Sh. Parveen Kumar), and other co-sharers/legal heirs shall file
separate written undertakings (duly affirmed before a Notary Public or

Executive Magistrate) within 30 days, undertaking to:

o Initiate and diligently pursue proceedings for partition (Khata Takseem)
and mutation of the land in question before the competent Revenue
Authorities at the earliest; and

e Abide by the final determination of revenue records regarding the exact
location and ownership of the tubewell after such partition. The final
position of the tubewell as reflected in the revenue records post-partition
shall be treated as a decisive factor for determining ownership of the
electricity connection, subject to the final decision of this Authority and

Nigam norms.

e. Filings by Parties



All parties (Appellant, Sh. Parveen Kumar and Department) shall file their respective
affidavits along with relevant documents (including registry deeds, earlier
affidavits/NOCs, Jamabandi, mutation records, etc.) within 30 days.

The Department shall file its para-wise reply to the Appeal enclosing all relied-upon

Sales Circulars/Instructions.

The next date of hearing is fixed for 22.07.2026 at 11:00 AM in the office of the
Electricity Ombudsman, Haryana, Ground Floor, Bays No. 33-36, Sector-4,
Panchkula-134109. All parties, including the newly impleaded Sh. Parveen Kumar
is directed to come prepared with complete compliance of the above directions so

that the matter can be adjudicated finally on merits.

This order is passed without prejudice to the rights and contentions of the parties

and shall not be treated as an expression on the merits of the case.

In the event of non-appearance, proceedings may be taken ex-parte.

On 21.07.2026, XEN/OP Samalkha has requested for extension of one week for
submission of the detailed investigation report. The request has been considered by
the competent authority. Accordingly, the matter was scheduled for hearing on

04.08.2026.

On 03.08.2026, Sh. Praveen Kumar has requested as under:-

fa e U8 § & 3MUP HRITT & Memo No.-845 to 852/EO/HERC/Appeal No.
16/2026 dated 02.06.2026 P SIUTT H 3TUH! TRIY AT HRAFT dTedl § fob T
JaId P o ¥ WRIE 8 & HRUT H faAie-04.08.2026 B g4 dTel! JAdTs | SUfYd
T S ABATE | 3fch: AU SRIY | b I ArAe & TR1 U G- & ysrd &t sifay fofg
éﬁﬁwﬁagﬁr &rmﬁw&m&n%maﬂw Xen/OP Division, UHBVN, Samalkha &1
i faie &1 fd off Suasy T8t HRaTs T3 §, I S KU &1 ufd 1 Suds HRarg
ST, <fTfoh H SO el qaf afed S T Xd U | $4d forg H Sfisiiad ST STHRT
TG |

On 04.08.2026, respondent has submitted investigation report which is as under:-
The detail investigation has been carried out by the undersigned as per record
produced by SDO OP S/Divn UHBVN Beholi. The tubewell connection having a/c
no. T2-62 was running in the name of Sh. Jage Ram S/o Sh. Gorbha Ram (AP-10-
1024) in village Garhi Bhallor. Sh.Jage Ram was expired on 09.09.1989 & Sh.
Sukhbir Singh s/o Sh. Kanwar Bhan are his sons.
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Sh. Randhir Singh s/o Sh. Kanwar Bhan applied for change of name vide A&A No.
P-22-521-63 dated 21.05.2021. He submitted the NOC on affidavit from Sh.Kanwar
Bhan & Sh. Sukhbir Singh S/o Sh.Jage Ram. During investigation it is revealed
that Sh. Kanwar Bhan was not the owner of land as well as tubwell connection
because he had transferred the land in the name of his son namely as Sh. Rajender
& Sh. Randhir. Accordingly it was the necessity to got NOC from Sh. Rajender also.
This was the lapse made by the then consumer clerk Sh.Sukhbir Singh LDC (now

expired) and found responsible towards his duty.

Further it is intimated that Sh. Sandeep Kumar S/o Sh. Randhir Singh had applied
for C.O.N of a/c no. AP-10-1024 vide A&A No. 9-22-2023-84 which was cancelled
by the CC due to not providing the required documents tp process of process the

change of name (CON).

During investigation it is also noticed that Sh. Rajender S/o Sh. Kanwar Bhan s/o
Sh. Jage Ram sold his property to Smt. Nirmala Devi w/o Sh. Vijay Pal during the
year 2011, with the written statement in his registry that the tubewell connection
having a/c no.T2-62 along with kotha was also handed over to Smt. Nirmala Devi.

She never made change of name (CON) of the said tubewell.

Thereafter Sh. Parveen s/o Smt. Nirmala Devi w/o Sh. Vijay Pal filed a complaint in
the CGRF vide complaint no. UH/CGRF/105/2024. Which was decided on dated
30.08.2024 with the direction that "the Forum has observed that since congent
proof of registry has been given in which it has specifically been mensioned that the
land alongwith the tubewell connection (bearing A/c no.T2-62) and now new A/c
no. AP-10-1024X was also sold in the name of Smt. Nirmala Devi W/o Sh. Vijay Pal
by seller Sh. Rajender Singh S/o Sh. Kanwar Bhan S/o Sh. Jage Ram. Moreover,
as per Halka Kanungo Report submitted on 03.06.2023 and further certified on
18.07.2024 also speaks volume that in Khasra No. 39/8/1/1, the tubewell
premises/electricity connection is existing in Khasra No. 39/8/1/1, West-mid side
and 39/27 East-mid side, the tubewell bore is situated. So the pleading/contention
made by the complainant has been found genuine. So the Forum directs
SDO/Respodent to initiate further action regarding change of tubewell connection

In favour of the complainant as per standing norms of the Nigam."

Accordingly the then Consumer Clerk Rahul LM of (OP) S/Divn UHBVN
Beholi processed the case for change of name (CON) without adopting the procedure
of change of name (CON) and he made attribute correction in the name of Smt.

Nirmala Devi.

Due to this lapses Sh. Rahul LM the then Consumer Clerk found responsible
for non depositing the processing charges as well as ACD and other Charges without

obtaining the other required necessary documents as a prrof of ownership.
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Conclusion:-

1. Lapses found during the change of name (CON) from Sh. Jage Ram to Sh.
Randhir Singh that NOC had not been taken from the land share holders of
Sh. Rajender Singh S/o Sh. Randhir Singh.

2. Lapses found during the change of name (CON) from Sh. Randhir Singh to Smt.
Nirmala Devi the change of name was done through the attribute correction in
RAPDRP/ Billing system without taking any required documents and without
getting deposited the Nigam's charges.

The matter was taken up for hearing on 04.08.2026 as scheduled. The Appellant,
Shri Randhir Singh, appeared in person. Shri Anil Sheokand, SDO/OP Sub-
Division, Beholi, appeared on behalf of the Respondents and placed on record a copy
of the investigation report prepared by the XEN/OP Division, UHBVN, Samalkha,

pursuant to the directions contained in the earlier Interim Order dated 02.06.2026.

Shri Parveen Kumar (impleaded party) had, vide email dated 03.08.2026, intimated
that he was unable to appear on account of ill-health and had requested that no
final decision be rendered without affording him an opportunity of being heard. He
had further sought a copy of the investigation report of the XEN/OP Division,
Samalkha.

The matter was discussed telephonically with Shri Parveen Kumar. After hearing
the parties present and taking note of the communication received from the
impleaded party, the following directions are issued in the interest of justice and

with a view to ensuring a fair and complete adjudication:

1. The Respondents are directed to forthwith supply a complete copy of the
investigation report of the XEN/OP Division, UHBVN, Samalkha, to the
Appellant as well as to Shri Parveen Kumar (the impleaded party).

2. All parties, including the Appellant, the Respondents and the impleaded party
Shri Parveen Kumar, are directed to remain present on the date of hearing, duly
prepared with all supporting documents, claims and counter-claims.

3. It is made clear that sufficient opportunity has already been afforded to the
parties. No further adjournment shall ordinarily be granted, and the matter shall

be taken up for final hearing on merits on the date fixed.

This order is passed without prejudice to the rights and contentions of the parties

and shall not be construed as an expression of opinion on the merits of the case.

The next date of hearing is fixed for 06.08.2026.



The matter was taken up for hearing on 06.08.2026 as scheduled. The Appellant,
Shri Randhir Singh, the impleaded party Shri Parveen Kumar, and the Respondent
SDO appeared and were heard.

During the course of hearing, the parties placed on record various documents
relating primarily to the sale and purchase of the land parcel (Khasra Nos. 39/27
and 39/8/1/1) and the consequential claim over the tubewell connection bearing
Account No. AP10-1024-X (earlier T2-62). Shri Parveen Kumar submitted that the
Corporate CGRF, UHBVN, had already examined the matter in Complaint No.
UH/CGRF/105/2024 and, by its order dated 30.08.2024, had directed initiation of
further action for change of name of the connection in favour of the then
complainant in accordance with the standing norms of the Nigam. The Appellant,
on the other hand, relied upon an affidavit recorded by Shri Rajender Singh and

other supporting documents.

The investigation report submitted by the XEN/OP Division, UHBVN, Samalkha
(pursuant to the directions contained in the Interim Order dated 02.06.2026) was
also placed on record. The said report records, inter alia, the following material

findings:

1. At the time of change of name from late Shri Jage Ram to Shri Randhir Singh
(A&A No. P-22-521-63 dated 21.05.2021), NOC from all land co-sharers,
including Shri Rajender Singh, was not obtained, constituting a lapse on the
part of the then Consumer Clerk.

2. The subsequent change of name / attribute correction in favour of Smt. Nirmala
Devi was effected through the RAPDRP/Billing system without following the
prescribed procedure for Change of Name (CON), without obtaining the requisite
documents proving ownership, and without deposition of processing charges,
ACD and other applicable charges. The then Consumer Clerk was held

responsible for these lapses.

The parties exchanged copies of the documents relied upon by them during the
hearing. In order to ensure a complete and fair adjudication on merits, and having
regard to the earlier Interim Orders dated 02.06.2026 and 04.08.2026, the following

further directions are issued:

1. Supply of Investigation Report The Respondents shall forthwith supply a
complete and legible copy of the investigation report of the XEN/OP Division,
UHBVN, Samalkha, to both the Appellant and the impleaded party Shri Parveen
Kumar, if not already supplied.

2. Written Submissions All parties (Appellant, impleaded party and the
Respondents) shall file their respective written replies / affidavits, duly
supported by relevant documents (including registry deeds, earlier
affidavits/NOCs, Jamabandi, mutation records, and any other material relied
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upon), on or before 24.08.2026. The submissions shall specifically address the
findings recorded in the investigation report and the compliance status of the
directions issued vide the Interim Order dated 02.06.2026.

3. Original Consumer File and Chronology The Respondents are directed to trace
out and produce the original consumer file pertaining to the release of the
tubewell connection, along with a complete chronological sequence of all events,
applications, name changes, attribute corrections, and orders relating to
Account No. AP10-1024-X / T2-62. The Respondents shall also place on record
the specific steps taken, or proposed to be taken, to rectify the procedural
deficiencies and lapses identified in the investigation report, consistent with the
Sales Circular issued from time to time regarding submission of NOC from legal
heir and other applicable Nigam instructions / Supply Code provisions governing
Change of Name.

4. Status Quo The status-quo directions issued vide Interim Order dated
02.06.2026 shall continue to operate until further orders. Electricity supply
through the connection shall not be disconnected, and no coercive recovery
action shall be initiated, subject to regular payment of current bills.

The matter is adjourned to 24.08.2026.

On 17.08.2026, Sh. Praveen Kumar has requested as under:-

g fa9e g8 § % sMuss gRI faie5-06.08.2026 1 I HIHA B garg &I Ts At
TaTE & SR Il it X0TeR G ot vy & gRT fa1e-05.08.2026 &1 4t Iohs
O3 ot HIRUH I U [0Y U T [T 7T AT| 394 [0y U= &1 Hiel Ufd I3 3
ey ¥ U g3 A, S b Ir ey |1 Sfd: TR Sy SRIY § P Jad Uy uF &
JAIUd Ufd IUT HRATs WY dlfs # Iad Y UF &1 Sird gfery faumT F fHrard gu
T 3P THIE T B A% | Y o5 G ft SRy ¥ UIed 3ad Q0 U 9 ot &
3iford By faRteTudt €1 59 fore & Sirolia Siuest STy Xgem|

On 19.08.2026, Office has replied to Sh. Praveen Kumar as under:-

3{Tqds U T AgH for Sira &, Fors 3o STRiad Sdie &1 HaTs Gid 0&.00 R0
& R Ul gRT TR ot o= Rig TF ft SR UM & AUY-UF AP o4, 00 203
&1 AT Uid SUT BRI BT SR fhar gl

g SfaTd BT ST & b faTeh 0€.0¢ 208 B §S YAATS & GRTH THd UfbR] (Fored
31T AT UefR & U H AT g) = 3U-30 GRT UK Gl &1 ufaar Teb-
QIR B JUTTs BT AT | 5 2 S{UTe HBAT 3 T R03& H U WIABRUT gRT TR Sfaid
3G T 0§.0¢.30%& H WF T ¥ 3ifohd g | I UY-T Ul I G0l BT UTT AT
S AT & SR U&DRI & s 3ATEM-USH fbT 7T & TUT T8 39 BRA P 3MABIND
3ITRRT TR IuAH 5|
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On 22.08.2026, respondent SDO has submitted is as under:

With reference to the subject cited above, it is submitted that the original consumer case file
pertaining to the release of the Tubewell connection could not be traced in the available office
records. The said connection is very old and was released before the year 1990. Due to the
considerable age of the connection, the original consumer case file is presently not traceable
in the office record.

As per the records available on the Nigam portal, the Tubewell connection was originally in
the name of Sh. Jage Ram S/o Sh. Gorbha Ram and was subsequently changed in the name
of Sh. Randhir Singh S/o Sh. Kanwar Bhan. The consumer case file/record available on the

Nigam portal pertaining to the said change of name is enclosed herewith.

Thereafter, Sh. Sandeep Kumar S/o Sh. Randhir Singh applied for change of name of the
Tubewell connection from his father, Sh. Randhir Singh S/o Sh. Kanwar Bhan, to his own
name. However, the said application for change of name was cancelled by the office. The
complete record available in this regard is also enclosed herewith.

Subsequently, the consumer name was again changed to Smt. Nirmala Devi w/o Sh. Vijay
Pal. The record relating to the said change of name, as available in the office, is enclosed
herewith. Further, the relevant order passed by the CGRF, Panchkula, pertaining to the said
account is also enclosed for kind perusal and record. In view of the above, the available
records/documents relating to the said consumer account are being submitted for kind

information and further necessary directions, please.

On 23.08.2026, appellant has submitted written reply which is as under:-

In reply to order dated 06/08/2026 passed by Hon'ble Electricity Ombudsman, Haryana |
Randhir Singh S/o Sh. Kanwar Bhan resident of village Garhi Bhallor, District Panipat
consumer of UHBVN through AP Tubewell connection bearing account No. AP 10-1024-X
under (OP) S/Divn UHBVN Biholi (Division Samalkha, Circle Panipat) humbly submitted

and prayed as under: -
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That in his investigation report Xen (OP) Divn UHBVN Samalkha accepted that the Tubewell
Connection was running in the name of Sh. Jage Ram S/o Sh. Gorbha Ram and he expired on
09.09.1989. Sh. Sukhbir Singh and Sh. Kanwar Bhan are his sons. Means thereby that these

are legal heirs of Sh. Jage Ram.

Xen (OP) Divnh UHBVN Samalkha further submitted that Sh. Randhir Singh applied for
change of name vide A&A No. P-22-521-63 dated 21.05.2021. He submitted NOC on
affidavit from Sh. Sukhbir Singh and Sh. Kanwar Bhan S/o Sh. Jage Ram. During
investigation it is revealed that Sh. Kanwar Bhan was not the owner of land as well as tubewell
connection because he had transferred the land in the name of his sons Sh. Rajender Singh
and Sh. Randhir Singh. Accordingly, it was the necessity to get NOC from Sh. Rajender also.

Xen (OP) Divn UHBVN Samalkha further submitted that during investigation it is noticed
that Sh. Rajender Singh S/o Sh. Kanwar Bhan S/o Sh. Jage Ram sold his property to Smt.
Nirmla Devi W/o Sh. Vijay Pal during the year 2011 with written statement in his registry that
the tubewell connection having a/c No. T2-62 along with Kotha was also handed over to Smt.

Nirmla Devi.

Here in reply to investigation report of Xen (OP) Divn UHBVN Samalkha | Randhir Singh

would like to submit as under: -

i Xen (OP) Divn UHBVN Samalkha submitted that Kanwar Bhan was not the owner of
land as well as tubewell connection because he has transferred the land in the name of
his sons Sh. Rajender Singh and Sh. Randhir Singh. Accordingly, it was the necessity
to get NOC from Sh. Rajender also.

Reply: -

It is submitted that only land was transferred by Sh. Kanwar Bhan in favour of his sons Sh.
Rajender Singh and Sh. Randhir Singh. Tubewell connection rights were not transferred in
their favour. It was different process which was to be done/completed through UHBVN
Department and that process was completed later on by Sh. Sukhbir Singh and Sh. Kanwar
Bhan Sons of Sh. Jage Ram in favour of me (Sh. Randhir Singh) by filing/giving their
NOC/Affidavit in UHBVN Department.

There was no need to take NOC from other Co-sharers i.e. Rajender Singh as Sh. Sukhbir
Singh and Sh. Kanwar Bhan are sole legal heirs of Sh. Jage Ram and this fact has already been
accepted by Xen (OP) Divnh UHBVN Samalkha in his investigation report. Hence, this
allegation/objection raised by Xen (OP) Divn UHBVN Samalkha is null and void.
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2. Xen (OP) Divn UHBVN Samalkha submitted that during investigation it is noticed
that Sh. Rajender Singh S/o Sh. Kanwar Bhan S/o Sh. Jage Ram sold his property to
Smt. Nirmla Devi W/o Sh. Vijay Pal during the year 2011 with written statement in
his registry that the tubewell connection having a/c No. T2-62 along with Kotha was

also handed over to Smt. Nirmla Devi.

Reply: -

It is submitted that Sh. Rajender Singh has no right to sale the tubewell connection as he is
not the connection holder. He is only owner of land and only land was transferred to him by
Sh. Kanwar Bhan legal heir of Sh. Jage Ram. Hence, he has only right to sale his land not the

connection to whom he is not the owner.

It is further submitted that now Sh. Rajender Singh has given an Affidavit (Annexure-A)
stating therein that no tubewell connection was given with land because tubewell connection
was not on his name. Tubewell connection is running on his grandfather Sh. Jage Ram's name.

He has also not given his share from Khasra No. 39//27 in which tubewell bore is running.

It is also brought to your kind notice that said Sh. Rajender Singh has transferred the land
comprising in Khasra No. 39//27 (in which Discharge water Pipe (Dravery) and water tank
(Chabcha) still exists) in my name through Transfer Deed dated 17/12/2024 (Annexure-B).

After the death of my grandfather, my father (Sh. Kanwar Bhan) and uncle Sh. Sukhbir Singh
S/o Sh. Jage Ram being legal heirs of Sh. Jage Ram and his property, the said tubewell
connection was transferred in my name and affidavits were also submitted by them in this
regard in my favour. In case of death of real owner of agricultural tubewell connection, the
tubewell connection can be transferred to the legal heir of the Tubewell Connection Holder.
There is no hinderance in transferring the same as per rule of UHBVN on completing the

required formalities.

The Tubewell connection can also be transferred if the land is sold, the connection can be
transferred to the new owner. But in this case the sellers i.e Sh. Rajender Singh and Sh. Surta
are only owners of the agricultural land from whom Smt. Nirmla Devi purchase the land. They
are not the owners of the tubewell connection, hence they are not entitled to sell the tubewell

connection to the purchaser.

The owner of the Tubewell Connection Sh. Jage Ram has already been died and his legal heirs
Sh. Kanwar Bhan (my father) and Sh. Sukhbir Singh (my uncle) have already transferred the
Tubewell Connection bearing No. AP10-1024-X in favour of me i.e. Randhir Singh by

submitting their affidavit in the office of concerned Electricity Department Office. As the First
13



right of the said Tubewell Connection exists with sole legal heirs and they further transfer it
to me being their legal heir, hence, there remains no question to further transfer the Tubewell

connection in the name of Smt. Nirmla Devi.

Here 1 would like to draw your kind attention that as per Halka Kanungo Report submitted on
03.06.2023 and further certified on 18.07.2024 the tubewell premises and electricity pole is
existing in Khasra No. 39/8/1/1, West-mid side and 39/27 East-mid side, the tubewell bore is

situated.

It is pertinent to mention here that remaining part of the tubewell i.e. Discharge water Pipe
(Dravery) and water tank (Chabcha) is still exists in Khasra No. 39/27 (Photo already attached
at Annexure-D with appeal) and appellant/complaint i.e. Randhir Singh is owner of Khasra
No. 39/27.

Smt. Nirmla Devi has also 5/36 share i.e. 3 Marala 7 Sarsai (about 115 Yard/Gaj) in Khasra
No. 39/27. She purchased the said land from Sh. Surta S/o Bishan Dutt. Earlier Sh. Kuda Ram
S/o Sada Ram was the owner of said land and he sold the land to Sh. Balwan Singh S/o Sh.
Kanwar Bhan and Sh. Balwan Singh sold the land further to Sh. Surta S/o Bishan Dutt and
Sh. Surta Ram further sold the said land to Smt. Nirmala Devi. It all mention here to brought
to your kind notice that Sh. Jage Ram tubewell connection holder has no relation with the land
purchase by Smt. Nirmala Devi through which she is also claiming that she becomes the
shareholder/owner of tubewell connection.

As far as, the question of existence of tubewell borewell is concerned the Tubewell Borewell
exists on the Maind/Bund of Khasra No. 39/8/1/1/ and Khasra No. 39/27 i.e. on the land of
Smt. Nirmla Devi and on the land of Appellant/Complainant Sh. Randhir Singh jointly.

The tubewell premises/electricity pole is existing in Khasra No. 39/8/1/1 as mentioned in
Hon'ble CGRF order dated 30.08.2024. The remaining part of the tubewell i.e. Discharge
water Pipe (Dravery) and water tank (Chabcha) is still exists in Khasra No. 39/27 in the land
of me i.e. Randhir Singh also. Hence, I/appellant have more weightage than opposite/other
party being legal heir of the Tubewell Connection Holder as per instructions/guidelines of the
UHBVN as well as being owner of Khasra No. 39/27 on which Discharge water Pipe
(Dravery) and water tank (Chabcha) still exists. Merely on the basis of existence of pole in
Khasra No. 39/8/1/1 does not prove that Smt. Nirmla Devi becomes entitle for transfer of

tubewell connection in her name.

It is, therefore, prayed that kindly consider my appeal and a fair order based on the true facts

may kindly be issued in favour of the appellant (Randhir Singh). The Tubewell Connection
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holder Sh. Jage Ram has already been died and his legal heirs Sh. Kanwar Bhan (my father)
and Sh. Sukhbir Singh (my uncle) have already transferred the Tubewell Connection bearing
No. AP10-1024-X in favour of me i.e. Randhir Singh by submitting their affidavit in the office
of concerned Electricity Department Office. As the First right of the said Tubewell Connection
exists with sole legal heirs and they further transfer it to me being their legal heir, hence, there
remains no question to further transfer the Tubewell connection in the name of Smt. Nirmla
Devi merely on the basis that Electricity pole exists in Khasra No. 39/8/1/1. | shall be highly

obliged and this shall ensure natural law of justice.

On 24.08.2026, Shri Praveen Kumar has submitted as under:-

a5 A g8 3 f& 3muds sraferd & Memo No.-1780-1787/EQ/HERC/Appeal No. 16/2026 dated-
04.08.2026 1 STATTHT H D! TRIY AT HRAMT ATl 7 [ TR TSI & GRT AT ATTOH
& A faAT-17.11.2011 H! Rrerrasmdt o x0eiR Rig T ft vy & T Ui ot 3os Rig T
ot e G & SR Far 7ila 7Tt HalR, Ta-dedid s, fSer-umid § Wae Ho-51/52
FAH Ho-60,61, TSI BH1ad fhd 22 YawaT AGIET 113 FHIA 17 FRA BT 439/2277 HIT Fhax
DT 21 DT 19 TR BRIGT T UT| I Ybd o 1Y SFdd BRI <12-62 JERRIS 2/3 UNT
TG HIST 2/3 T 7Y HleR-Iey, T Rad 2/3 YR 3T WRie U 3| I by foret & sifdrd
o1 IR G AP DI Ui 1Y FoTH ¢ 1 faAih-17.11.2011 B STHH T AT B E12-62
T arer ue ot Ioiz Rig O off ey O ot SR (Rissradardl &1 i ig) FHardt g et
AR, Ja-d8Rid e, fSrar-uriud faoielt faumT & j.E. & U R HRiRa o7 |

P UYTd AR fUdrSht & gRT B AIAT St o =19 ay 2014 H o {Ra1 g3 off fowmed gz off serdd
e 7ifa AR Te-dgd aTarer, T ITad ¥ 39/27(1-7) BT 5/36 HIT STahax YBT3 AR
7 TRETE WRIad gU SUP U1 T SEdd BRI Ho-E12-62 BT ¥4 U (SN RIdbAdamdl 1R
T HRHM & 1 UTs o SaaH Rig T ft HerHE & gRI IR T 4t f[o=Me &1 o 747 o)
it Ty H wrier T Tl (H gRa1 gF 41 foRed & gRT 4t Sera Rig O 4 haRHE o Sl
TRIGd IO A BRI =o-T12-62 BT v YT 1} BYeT T AT Jard a2 ot GRef1 g ot fa=mie
ot  +ft aifcrd § foran! Wit ufd ur Ieiv §) o IR I oY fowmiest § Ui egead riaR
Fo-12-62 F TUY UF BT UfA T AR B1 Ul W1 M g1 I ot A AL Aol BT A
e <dt wio St flosraure ot SivTg femar <at wio St fasriard 819 & SRl Iad YT &1 adra
AT RFSRE T: famieh-25.05.2023 HI HRaATd §T ART AT BT AT 3l HRah S Hear
dt wio ot fasraura sar faan mar §1 Iad adiEn A ROR) #Rard Iwg Ht g egEdd
PG Ho-T12-62 BT ¥, HIT T U0 T off IR I ot fo=re O feram am o1 Sad aeliar A
R, =Y 931 9 Saehrd o1 Ufd 1Y Je g |

AAR, SHP YT TR a1 S & GRT S egaad H-a- BT fooiel! fod Sy 1950 (Yeh GoTR A1
I T ¥UY 4T I 9 f&i95-30.03.2021 &Y STHT HRamm 7T AT | f9d &1 ufd 91y I = 1

P TYTd TR fUdmS & GRT 370 cJadd H-1a- P [oolel! focl STHT HRa & forg ay 2022
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faoreh faymT wratad 8 T4 O gt M TR Udl Il fob 39 cgaad BH-1a-H B SR 2021 4f
R Rig O St SaRYF & 19 IR A1 T | TP U TR GRT 3Roclodgo TMH it
axaras fatelt fqurT ¥ i 3 e, foren Sifa - & JuRid uran T fos off Jordk Rig g ot
BHARU T 3T P gRT T 9 TSTF & dad ST 2021 H faoTel! fqumT 9 Iad egead Hra=H
I WIT Fo-39/27 U & fEWTHR 1Y 1R ST & YR WR 3T ATH HaT ferdn 741 § aifes
Jad Wac H0-39/27 Bl

TP UYTd TR gRT I A &1 RIbrad sieferd T Uriud @ & §R CM Widow Ticd TR
DI T3 | fooeg faoTelt faum & g SR & gRT O Siid § M 6! HRd gY MaHd Sird
U I= UfYBTRAT T CM Widow TIEd TR ATR & HIEHH T 3UTS HR ol 15 | forgept ufa any
AT Bl

UG UYTd TR 1o i<t e gat wio St fasraura Rig & g1 faHier-25.05.2023 &1 1A
TeaR UTgs dedid sraiel R Uriud o uriH1-U=1 3R eeiad P-1aRH, Uld, &[add BIal
3 IR & fora o 1 kT THTZRI/ST TGS HRaTs Ts 2| ST bl BT deid araret &b
SR W] ARG dUeid & AR WIRT H0-39/8/1/1 T Iad SIAd &1 HIST G fororail
FHIaR UIet R § T 39/8/1/1 1 UFEH YT & Aeg UG 39/27 Bt Ydl Yol & T 1A He & o
1 gdd IR U urar T | Iad Wl TARY & gHg Riemded! R g darRyE 9
RIwradedl &1 9ra1 YEaR G SR & 91 37 dAfad Jid 1R IURYd 3| fora! ducid dib
BIoRT RUIE H gehl S & gRT ot 7Y Rieraadal o J01dR O3 darRyHE g Rierradadl o
TTa GEER T SR & GEATERT I B oI Fabell g, Silfcs HIdhT UATSI/HIGT auigids &1 RUIE &
1Y e &1 S T q Y e 2|

B UYTd TR GRT I HIhT UHTSRI/HIDT qidid RO A1 TelvH PR A JIRE CGRF
UHBVN Ta%a & ffad o & Arend § Risrad $va gU A ATamsh &1 <9d 34 7 3t & favs
B BRAATE! o H AF R SRIY foar T S IWRId A1 99RH9 CGRF UHBVN
Uagpel & 3HCR HHIB-27/UHICGRF-105/2024 f&A18-30.08.2024 T TA: 3R HHIP-
80/UH/CGRF-138/2025 f&1-27.02.2026 & d8d Jal <91 &d §U WHTId SDO & favg Hrdarg!
HRA IR 3N TR {62 Y| fobeg nforreraf o xurefR Rig 07 ot aru™ & faog BIs BrET
FHRIaTe! T B A IR TG TR T8} fhd TT | I SMeRM $I Ufd A1y T ¢ | S0 forg
TYIRET CGRF, UHBVN Panchkula FT 3ffia STHRT I |

ARIER 316 H 3T & g 3t &t @Rop feaarn agdr g -

1. RISt & gRI Sod cgaad HaRH &1 faoid! foe Sifd 1950 (T §9R 1 A Uam)
FUY YT I e feAiw 30.03.2021 & STHT HRamd 11 ATl fod &t U Iq1y e 7
24P UyTd Rieraadmdl o orefiR Rig T off dhar{T & GRT AT 399 §U ST 2021 H
3 REAd HAGRM DI Wac Ho-39/27 UM H fG@THR MY 37e GXATASl & YR W
AT 9 WS g= & a8 U= ATH a7 R TR § | I ogadd e bl RIsbradepd(

off Y01k i O St U & GRT 31U A1 HRaTd JHY S A arorTadl ay 2019-20 &1
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TR TS 2 ISP IR Iad oTHH & 4 FRER T T A, FfF g THR I 8- 1.
FEER T SR 2. Mol T hav M G SR 3. IR 33 [o=ed O aadd 4. J07eR
Ri% g7 HaRYF | 390 HaRH & ot R Rig T N HaRUMA & A8 IR 999 7
Tt RRIERI & § off ol I HaHM I PR 9 JRaT T fo=Med O3 9add &1 dis
NOC &1 ¢t T2 § T 1l [UY U bR HH-JEaR g T off SR g3 1R fHarft et
HIGR, TeYTd STUTel e It o7 I T § | 39 G 3 S1el-31ET [0y U 7 AR
TS € T0Y U TR ST & 3G T U g1 o oy-u Hf Tegwe g1 Fif I b
STHTEE! T 2019-2020 9 TR RIbRIAH ! BT fUdT St ar ™ T i SR Wae Ho-
39/27 ¥ feieR &) &l uT| 59 Sifalkad Rieraamdl & amar ot gudk T ft SPRm &
GRT WAl dhAH & JHY HHE ATed SH1e e dadae? WIH J07, Srore forar
THITd B 3Rl H gTer BRd gU fifad s e gU @ & ufdard) Ho-2 7 3 7urdik Rig
g o5 8 BT QT Udh cgaadl ATl 34T § I ST gRT S{UAT el Y Udh egaadl Hria=H
Fo-BTz -81 fpet Ho-18/2 H U T T T G311 § ol fhd 3MMER TR 98 TH: I e@dd
HaRMA TR 3T S1aT IR Gohdl 7 | I i s &t Ui Iy &= ]

RIGadedl & gRT Sad BRI B 30 910 HATd THI S 0Y TF 1Y JT foar
T YT 39 Y U WR SNl &I SAfaqdl & SIS T T § 349 ¥ Rrprradndt & @ st
FEER G of SIPRM & TR T ]S B Sid de/gfad [TUNT ¥ Hrars o, Fiifds
Rirdaddl & arm ft EER G o TERM & gRT TG SH1d Gg-d Hadex TuH
oRt, STaielt fora uriud @t fou 7T StaTe 9 Mot FHTE2/HIdT ducid # il #f gwer
fohd T B O ST THT ISP gRT ST T TN TN | I U T dHSIb T1Y Jefo
Ridrasmdt & arer ff ek g7 4t SR & faRad 59 G Aol gToR! RUIE # gebr
BITHT P R 6 1Y sl § §i6R A B o bl 21

Rieradeal o o1k Rig & A8 HRd THT fQURT BT ST HRAE TT A Gxrasil i Ht
S HRaTs o | T2 1T ¥cE & o 3ad Jd axdrdell & Yl ge-9¢ A fhar T gai |
AT AT SHE FgRe Hoidex YYH J07, STdiel forel UHidd & gRT dhaH Ho-
20/TFo o HT rarell fa1dh-16.04.2012 &1 AT T T ForTds 3R &1 A< AT it et
e 2dt et off fasraura Rig & Wae Fo-67 WIRT Fo-39/ /1(5-4), 2/1(4-0) 8/1/1(3-0),
9/1-(7-0), 10(2-14) I fabel o U U U fS DT vl STHTSE! AT 2019-2020 HTY
TaloT g1 I faet o & F g fara Ho-39/8/1/1 T TTFdA FHaRM U, HIST Y § quUl
I fara Ho-39/8/1/1 W1 TIEH YSIT & e Ud 39/27 &1 Gal Yol & He 1 T o &1 1
EAd SR YT § 1 TTB! AP goobl BT, TeUId aTarel, UHgd &1 HidT THTg=T
ROIE J &1 o Thell § | Hidhl THISRT RUIE Iy 9= ¢ |

A TATe SiHTe HgRIc Heide UYH JUR, STarel fora UrHid o gRTSdd S ol
JIT AHUY B GAaTs & SR &l SR e fGT U & fos egead foras it & fRa @t
I F YU TSR | I ST B Ul A1 T 8 1 3P SWId a1 Rrbraasdl it
IR O o HaR UM & GRT AFHIT AT SHT6 Jead dhaae wid Juft, Sraredt fore
THYd I faAie 10.01.2012 fofad & geafar (NoC) € T 81 NOC Y Ufay I1 Tl B

17



AR off, 9 WX Ul & gRT feAi-17.11.2011 &1 Iad SHIF WRIG & YT B
Ridraamdt 4 01eR & §RT &A1 10.01.2012 foRad & Noc €1 718 & f Rieradddl &
SRI ¥ YR TR Iod SFadl DR B! [l YR TR (U 19 HRar T d 3 G:
I AT 1 R HY YR W 3147 fhar ST |

S IR s & gR1 Risradaar 8t 1R & T U1 R 3o Rig O3 ft daruE ga it
SRR Y f&7e-17.11.2011 D1 I THIA  cIFddl BRI 12-62 BT GERRIE 2/3 YR
TG BB 2/3 U 7Y HIeX-WIeR, B Rad 2/3 U Safe ¥Rie T4 3 39 999 of o=
Rz 1 ft FaRUA T ft IR (Rrepraaswsd! w1 W Hrs) FHard wig 1d YR, I§-
Jefd aravelt, fSrer-uriad foste fAur # j.E. 91S.D.0 & UG TR HIRd Ul

31q feH1-06.08.2026 T 3HTAD THI g GATS &b SR & I0R T ot FaRU & gRIT
3T T U ot Ioi= Rig T it R HH ¥ U fAier-05.08.2026 H1 3T T 70y 05 &1
Tfa TR 1 TS | o T cxifan T € o 4t vl Rie O 2t Ry & gRT 3o R
BT YfH 21 HATE 19 AR | e et urt A Ara St it Fefar ot uedt off fasraara
g At YR et e g, forar uriud & <t At et yfft & I P SEdd
PHAGRM 5] (a1 YT Filfcs FAA BRI YD AT ol ATl Saih 5t Ioi= Rig T ft
HIRH & GRT I STHH & 1Y I STFAd BRI E12-62 TERIAE 2/3 U TG BT
2/3 YT 7T HIex-CIeR, A fRad 2/3 HFT 4t 9g9 IR FHu TR fUamh & gRI Sad Aore !
T siftra wrar foar mar o | 3w Rerawdl 3 I Hig off o Rig @ daRyE 9
T 3o Y T Gh AT BT SAH BT YA R 361 6 | iy Iad [0 U H 3ifdra
HYF 9 IR H 3iftrd HyA faRiemuri 31 39! St Hd g¢ Rrepraradsal & i urs &t
o G A R & favg Wt e wrfaret s & @18 s wifes forg wwa o e
Sit o GRT 41 ol T o SR UM &1 = Wi TS o 39 900 Riradendi &1 W UTg
off o= O ot SaryT fororel! faumT o €1 0.E a1 SDO & U IR HRRA U7 | 3 ofHH g
TYEAd HaRM BI dad THT i o T ft varyE & faordl! fqunT § srikd 84 &
HRUI I add HaRH § Frfdd gt g &t Seert &t foeteft faurm & 89 &
gyt H afg o 0= gF ff HRYM & GRI AR Aol B 9 STHH & Y eggad
PR E12-62 9T IWRIA 3d 98 SIadd HaRM Ta! 9o &1 Y TF fh g MR W T
Tl § ST [avg IS d SYST MUY TF &7 TR GHEHT Gof HRardT offg |

ARIAR ST, RT3 3178 § 6 Iad wt ol g B3t Araroll & §RT BRaT 18 gebl BILHN
Teute STde § UTed HiehT YHTSRI/HIGT aadled & TR WERT Ho-39/8/1/1 H Iad eadd I
DS a fooTell HaRM Uiet fRUT § TUT I TIRT Ho-39/8/1/1 HT U Yol & AL UG 39/27 P
Tal Yot & Aeg A1 e & o9 1 gadd IR fRUd g1 o TRT Ho-30/8/1/1 B HI3T T faedt
FHaRMA U YT § T8 WURT Ho-39/8/1/1 AT =TT SIS YgTadh HaideR gyd Joft, Srave
fore urid & gRT faie-16.04.2012 H1 AT T SCRMER A-1 ATl & 19 § d QT Ho-
39/8/1/1 T 39/27 ! T & g egadd SR Y § 39 39/27 H off At rarsht o 2014 F RRER
2| Rreradedl St Y01k G St haRHM & GRT WAl dBEH P GdTS b SR FFH1 AT

SIS TeTa® deide” wyd Juft, ararer forem amitud o Seg fofad # famie-10.01.2012 &1 NOC
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3 SWRIA 51 GIRT 0-39/8/1/1 TR ATATSH b UL AT UT| Fo I A H1d1 9 g d B1a<IH
et FRyd §1 3% gRT U4 H T U 3SR shHih.-5403-10/HERC/EO/Appeal No. 01/2025 dated-
10.03.2025 & ded U T 3mewr # gwifdid spo ek, grerar, uriud & grR1 & 7 3o
feuult o TEfid SDO & GRT STUDT SHaTTd Hrar 11 AT fob Risrradsal o I0dR o gRT AU
DI THRIE TR & HGRI B 3T TH FHRATIT 7T 7| I HUH $I JHEID 3HUDb GRId B
SR TSR Bt ST Yehcll § | S STEAA PH1aRH ! B ATATSH & ATH B TR SN TSR FHH-
27/UH/CGRF-105/2024 f&11e-30.08.2024 & T faT 1T S1E=T H I JHY HFIER ST 31U AT
CGRF, UHBVN Panchkula & UG TR HRIRA & | $Hb [T & SHTTHT SHTSla STURT G | TR gRT
TR ATl & WY g3 39 YRaruS! g QI &1 FRIerad A e sreferds UHiud &l R
TS § 3fc: TRT 3O GH: SFRIY & o6 T ATciToh 1 =1 < §U S U g3 rared! & forg areht
& favg gferd SRiaTg! ot & @ &1 HUT B |

0. The hearing in this matter was held on 24.08.2026 as scheduled. All the parties
were present during the hearing.
DECISION

1. Nature of the Appeal

1.1

1.2

The present appeal has been preferred by Shri Randhir Singh under Regulation 3.32
of the Haryana Electricity Regulatory Commission (Forum and Ombudsman)
Regulations, 2020 (as amended up to the 4th Amendment, 2024), assailing the order
dated 27.02.2026 passed by the Corporate Consumer Grievances Redressal Forum,
UHBVN, Panchkula in Complaint No. UH/CGRF-138/2025. That complaint itself
arose on remand of the earlier proceedings in Complaint No. UH/CGRF-105/2024
(order dated 30.08.2024) pursuant to this Forum’s order in Appeal No. 01 of 2025.

The dispute concerns the Agricultural Pump (AP) tubewell connection bearing
Account No. AP10-1024-X (previously T2-62) under SDO (OP) Sub-Division,
UHBVN, Beholi, Division Samalkha, Circle Panipat.

2. Prayer of the Appellant

The Appellant, in substance, prays that:

(i) the change of name effected in favour of Smt. Nirmala Devi be set aside;

(i1) the CGRF orders dated 30.08.2024 and 27.02.2026 be quashed; and

(iii) status quo ante be maintained pending determination of ownership of the

underlying borewell by the competent Revenue Authority / Civil Court.

3. Brief Facts

3.1

The tubewell connection was originally released, prior to 1990, in the name of late

Shri Jage Ram S/o Sh. Gorbha Ram. Shri Jage Ram expired on 09.09.1989, leaving
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3.2

3.3

3.4

3.5

(2)

(b)

behind two sons — Shri Kanwar Bhan and Shri Sukhbir Singh — as his Class-I
legal heirs under the Hindu Succession Act, 1956.

Shri Kanwar Bhan has three sons — Shri Rajender Singh (also referred to as
Rajinder Singh), Shri Randhir Singh (the Appellant) and Shri Balwan Singh. Shri
Balwan Singh sold his share of the ancestral land in 2007. Shri Sukhbir Singh has
two sons — Shri Netar Pal and Shri Satpal. By a mutual family arrangement between
the two branches, Shri Sukhbir Singh’s branch continued to use the connection
bearing Account No. D2-81, while the connection T2-62 (now AP10-1024-X) was

used in respect of Sh. Kanwar Bhan’s share.

By registered sale deed dated 17.11.2011 (Registry No. 1592, Book No. 1, Year 2011-
12), Shri Rajender Singh sold 21 Kanal 19 Marla (his undivided share in the joint
ancestral land comprising parts of Khasra Nos. 39/27, 39/8/1/1 and related
khasras) together with 2 /3 share of Tubewell Connection T2-62 (including kotha,
motor, starter, main switch etc.) to Smt. Nirmala Devi W/o Sh. Vijay Pal for
consideration. Possession was delivered on the spot and intkal was recorded. No
application for change of name of the electricity connection was filed by Smt.

Nirmala Devi at that stage.

Subsequently, in 2014 (followed by Tatima Nama dated 25.05.2023), Sh. Surta S/o
Sh. Bishandatt (who is stated to have earlier purchased from Sh. Balwan Singh)
sold a smaller parcel (3 Marla 7 Sarsai, being 5/36 share of Khasra No. 39/27)
together with 1/4 share of Tubewell Connection T2-62 to Smt. Nirmala Devi.
Affidavits of Sh. Surta confirm the sale of the said share of the connection. Name
correction (Bimla to Nirmala) was effected via the Tatima Nama. Intkal was recorded.
On the arithmetic advanced by the vendee’s side, the cumulative shares claimed
approximate 92 per cent of the connection. These registered instruments form the
foundation of the claim advanced on behalf of Smt. Nirmala Devi (through Sh.

Parveen Kumar).

Two successive changes of name were thereafter effected on the Nigam’s records:

from late Sh. Jage Ram to Sh. Randhir Singh vide A&A No. P-22-521-63 dated
21.05.2021, on the strength of affidavits of Sh. Kanwar Bhan and Sh. Sukhbir Singh

alone; and

from Sh. Randhir Singh to Smt. Nirmala Devi, pursuant to the CGRF order dated
30.08.2024 in Complaint No. UH/CGRF-105/2024, carried out through the
RAPDRP/Billing “attribute correction” route without the prescribed Change of Name

(CoN) formalities.

3.6 An intervening application by Sh. Sandeep Kumar S/o Sh. Randhir Singh
seeking change of name from his father to himself was cancelled by the office

(as recorded in the Nigam’s Memo No. 1069 dated 22.08.2026).
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3.7  Aggrieved by the transfer at 3.5(b), the Appellant approached the Corporate
CGRF, which by the impugned order dated 27.02.2026 in Complaint No.
UH/CGRF-138/2025 sustained the earlier order dated 30.08.2024. Hence
the present appeal.

4. Proceedings before this Forum

4.1

4.2

On the appeal being registered, notices were issued and the matter was heard on
02.06.2026, 04.08.2026, 06.08.2026 and finally on 24.08.2026. The material

directions passed in the interim orders were, in substance, as under:

(i) Interim Order dated 02.06.2026 — impleadment of Shri Parveen Kumar
(acting for Smt. Nirmala Devi); status quo of supply; a detailed investigation
by the XEN (OP), Samalkha into both changes of name; a joint physical
inspection with the Halka Kanungo/Tehsildar, Bapoli (with videography and
drone mapping) of the borewell, motor room, discharge pipeline and water
tank; and undertakings from all co-sharers/legal heirs to initiate khata

takseem/mutation before the Revenue Authorities.

(ii) Interim Order dated 04.08.2026 — supply of the investigation report of the
XEN (OP), Samalkha to the Appellant and to Sh. Parveen Kumar; direction to

all parties to attend prepared for final hearing on merits.

(iii)  Interim Order dated 06.08.2026 — production of the original consumer file;
para-wise chronology; specific steps for rectification of the procedural
deficiencies; written replies/affidavits with supporting documents by all

parties; continuance of status quo on supply.

The XEN (OP), Samalkha investigation report has been placed on record and served
on the parties. The Nigam’s Memo No. 1069 dated 22.08.2026 (recording, inter alia,
that the original consumer file is untraceable, the connection having been released
prior to 1990) and the Appellant’s reply dated 23.08.2026 have been received. Sh.
Parveen Kumar has also filed his reply and supporting material, including the
registered sale deeds and related revenue documents. All parties were heard at

length on 24.08.2026.

5. Findings of the XEN (OP), Samalkha — Investigation Report

The Investigating Officer, after examining the record produced by the SDO (OP), Beholi,

has recorded the following material findings:

8y

At the time of the change of name from late Sh. Jage Ram to Sh. Randhir Singh vide
A&A No. P-22-521-63 dated 21.05.2021, NOCs were not obtained from all co-
sharers/legal heirs — notably from Sh. Rajender Singh (and, on the pattern of the
Nigam’s own instructions, from Sh. Balwan Singh who had a stake as a legal heir

at the material time). This constituted a clear lapse of the then Consumer Clerk.
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(i)

(i)

The subsequent change of name/attribute correction in favour of Smt. Nirmala Devi
was carried out through the RAPDRP/Billing system, without following the
prescribed CoN procedure, without the requisite ownership documents, and without
deposition of the processing charges, Advance Consumption Deposit (ACD) and

other applicable charges — again attributable to the then Consumer Clerk.

Both transactions stand in violation of the Sales Circular Memo No.
3787/CS/UH/BOD (156.30) dated 05.06.2013, in particular Clause 1.1.5, read
with the Haryana Electricity Supply Code provisions governing Change of Name.

6. Position on the Ground — Location of the Infrastructure

From the revenue records, the Halka Kanungo’s report (including the mauka

verification of 25.05.2023) and the joint physical inspection (including digital drone

mapping) placed on record, the following is established:

(2)

(b)

()

The borewell lies on the maind (common bund/boundary) between Khasra No.
39/8/1/1 (recorded in the name of Smt. Nirmala Devi) and Khasra No. 39/27 (in
which the Appellant holds interest);

The concrete structure (kotha/motor room) is situated within the field of Smt.

Nirmala Devi (Khasra No. 39/8/1/1);

The discharge pipeline (dravery) and the water tank (chabcha) exist within Khasra
No. 39/27 of the Appellant.

7. Analysis

7.1

7.2

7.3

The operative unit of the connection. Under the standing instructions of the
Nigam, the Sales Manual and the successive circulars (including the Sales Circular
dated 05.06.2013), the basic unit for release and identification of an AP tubewell
connection is the borewell, and not the concrete structure (kotha) housing the
pump-set. The kotha, dravery and chabcha are ancillaries; they follow, and do not

lead, the borewell.

Devolution on the death of the original consumer. On the demise of Sh. Jage
Ram in 1989, the connection devolved on his two sons — Sh. Kanwar Bhan and Sh.
Sukhbir Singh — as legal heirs. Any subsequent transfer or change of name was
required, under the Sales Circular dated 05.06.2013 and the Supply Code, to be
preceded by NOCs from all co-sharers/legal heirs and by proof of an inter-se
partition or arrangement. Sh. Rajender Singh, being one of three grandsons through

only one of the two branches, at no point held exclusive title to the connection.

Effect of the registered sale deeds of 2011 and 2014. The registered sale deed
dated 17.11.2011 expressly recites the transfer of land together with 2/3 share of

Tubewell Connection T2-62 (including kotha, motor, starter etc.). The subsequent
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7.4

7.5

7.6

2014 transaction (with Tatima of 2023) similarly recites transfer of a fractional land
share together with 1/4 share of the same connection. These instruments are
registered and have been placed on record. They cannot be ignored. At the same
time, the recital of a fractional share in an electricity connection cannot, by its own
force, confer on the vendee a better title than the vendor himself possessed. The
principle nemo dat quod non habet applies with full vigour: the vendor could transfer
only such interest as he himself held in the joint ancestral property. He could not,
unilaterally and without the concurrence of the other coparceners/legal heirs,
convey exclusive rights over an indivisible utility asset such as a single electricity

connection whose borewell physically lies on the common maind.

Indivisibility of the connection and the buyer’s position. A single electricity
connection is, in the eye of the Nigam’s regulatory scheme, a single indivisible unit.
It cannot be pieced together by the arithmetic addition of fractional shares
purchased from persons who themselves lacked exclusive title over the whole. Even
taking the vendee’s claim at its highest (approximately 92 per cent) which in the
eyes of the forum, the cumulative arithmetic — 2/3 + (1/3 x 1/4) = 3/4 — does not yield an
absolute unity in her favour. the connection remains subject to the rights of the
remaining co-sharers until a completed partition by metes and bounds and
mutation by the competent Revenue Authorities. The buyer, at the point of purchase
in 2011 and thereafter, was under a duty to satisfy herself of the vendor’s exclusive
title over an indivisible utility- a classic application of the doctrine of caveat emptor.
That duty was not fully discharged in the sense required for immediate recognition
on the Nigam’s service records without the prescribed CoN procedure and NOCs

from all interested parties.

The missing original consumer file. The Nigam has, vide Memo No. 1069 dated
22.08.2026, admitted that the original consumer case file cannot be traced, on the
plea that the connection was released prior to 1990. The custodial responsibility for
the record vests in the licensee and cannot be visited on either private party. The
unavailability of the file further reinforces the conclusion that neither of the two
changes of name could have been validly effected without full recourse to the CoN

procedure and complete NOCs.

Displeasure with the manner of adjudication and implementation. This Forum

records its considered displeasure at:

(i) the Corporate CGRF’s failure to array and hear all interested parties
(including the Appellant, Sh. Sukhbir Singh’s branch and Sh. Balwan Singh)

before directing the transfer in favour of Smt. Nirmala Devi in 2024; and

(ii) the mechanical implementation of those orders by the field officers through

a mere “attribute correction” in the RAPDRP/Billing system, in complete
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7.7

derogation of the standing CoN procedure and without recovering the

statutory dues.

Jurisdictional demarcation. The question of title to the land and the borewell —
being a lis in immovable property — lies within the exclusive province of the Revenue
Authorities and the Civil Court. This Forum, exercising jurisdiction under Section
42(6) of the Electricity Act, 2003 read with the HERC (Forum and Ombudsman)
Regulations, 2020 (as amended), confines itself strictly to the service dimension of
the dispute and the compliance or non-compliance of the Nigam’s own procedure
by its officers. On that limited but decisive plane, both changes of name are found
to be procedurally void ab initio for non-compliance with the Sales Circular dated

05.06.2013 and the Supply Code.

8. Decision

In view of the foregoing:

(2)

(b)

(©)

Both change-of-name transactions — namely

(i) from late Sh. Jage Ram to Sh. Randhir Singh vide A&A No. P-22-521-63 dated
21.05.2021, and

(ii) from Sh. Randhir Singh to Smt. Nirmala Devi pursuant to the CGRF order
dated 30.08.2024 — are held to have been effected in breach of the prescribed
procedure and are, to that extent, unsustainable and non est on the Nigam’s

records.

It is prima facie held, for the limited purpose of the electricity connection and
without prejudice to any determination of title by the competent Revenue
Authority/Civil Court, that Sh. Rajender Singh did not possess an exclusive right to
transfer, in the 2011 sale deed, the tubewell connection along with the borewell —
a jointly-held indivisible utility asset situate on the common maind — which had
originally been released in the name of the common ancestor, Sh. Jage Ram, and
had devolved on his legal heirs. The subsequent purchase of a further fractional
share from Sh. Surta does not alter this foundational position for the purposes of

the Nigam’s service records.

The impugned order dated 27.02.2026 of the Corporate CGRF in Complaint No.
UH/CGRF-138/2025 (and, to the extent it merely re-affirms it, the underlying order
dated 30.08.2024 in Complaint No. UH/CGRF-105/2024) is set aside insofar as it
upholds the change of name in favour of Smt. Nirmala Devi. The impugned order is

otherwise modified in terms of the operative directions in paragraph 9.

9. Operative Directions
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ii.

ii.

iv.

vi.

Restoration of the status quo ante. The Respondents shall, within 15 days of receipt
of this order, revert the entry in the billing/ RAPDRP record for Account No. AP10-1024-
X to reflect the position as it stood prior to the disputed transfers —i.e., in the name of

late Sh. Jage Ram — with a suitable judicial annotation reading:

“Subject to final determination of ownership by the competent Revenue Authority/ Civil
Court, in terms of the order of the Electricity Ombudsman, Haryana in Appeal No. 16 of
2026 dated 25.08.2026.”

Status quo on supply. Electricity supply through Account No. AP10-1024-X shall
continue uninterrupted. No coercive action for disconnection or recovery of arrears (save
current consumption) shall be taken by the Nigam until the competent Revenue
Authority/Civil Court finally determines ownership. Current bills shall be paid regularly
by the party in actual possession/use of the connection; where use is disputed, a joint
no-lien deposit account with the SDO (OP), Beholi shall be operated, receipts whereof

shall be adjusted on final determination.

Reference to the Revenue forum — outer limit. The Appellant, Sh. Parveen Kumar
(for Smt. Nirmala Devi) and all remaining co-sharers/legal of Late Sh. Jage Ram shall,
in continuation of the undertakings filed pursuant to the Interim Order dated
02.06.2026, institute and diligently pursue proceedings for partition (khata takseem of
Khasra No. 39/27) and consequential mutation before the competent Revenue
Authorities within 60 days of receipt of this order. Any party failing to do so, without
sufficient cause, shall be presumed to have abandoned its objection to the position of

the billing record for the limited purposes of the Nigam.

Sale of Tubewell Connection. Furthermore, it has also been observed that the
registered sale deed by which Sh. Rajender Singh sold a 2/3rd share of the tubewell
connection along with its accessories, and Sh. Balwan sold a 1/4th share to Sh. Surta,
is invalid in the eyes of this Forum. Sale and purchase of a single individual unit, i.e.,

an electricity connection, is not legitimate.

Recovery of unpaid statutory dues. The SDO (OP), Beholi shall, within 30 days,
quantify and recover the processing charges, Advance Consumption Deposit (ACD), and
other CoN charges that were not deposited at the time of the disputed 2024 transfer, in
accordance with the Sales Circular dated 05.06.2013 and the Supply Code, from the
person(s) in whose favour the connection is ultimately reflected on the reverted billing

record.

Reconstruction of the missing consumer file. The XEN (OP), Samalkha shall:

(a) within 15 days, lodge an internal note fixing responsibility for the missing

original consumer file; and

(b) within 45 days, undertake reconstruction of the file from sub-office records,
RAPDRP data, and certified copies held by the parties, and place a compliance

report before this Forum.
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vii.

viii.

iX.

Disciplinary action. The Superintending Engineer, UHBVN and the Chief Engineer
(Operation), UHBVN, Rohtak shall initiate appropriate disciplinary proceedings

under the applicable service rules against the officer(s)/official(s) responsible for:

(@) misplacing the original consumer file; and

(b) effecting the two changes of name without following the prescribed
procedure, without complete NOCs, and without recovering the prescribed

charges.

An action-taken report shall be submitted to this Forum within 45 days.

Systemic rectification. The Respondents shall, within 30 days, place on record

concrete steps taken/proposed to prevent recurrence, including:

(@) disabling routine CoN through the RAPDRP/Billing “attribute correction”

route absent a CoN application with full documentation;

(b) a mandatory checklist and second-officer verification for CoN in AP

connections involving deceased/original consumers; and

(c) periodic compliance audit of the Sales Circular dated 05.06.2013.

Liberty and no expression on title. Nothing in this order shall be construed as an
expression of opinion on, or a declaration of, title over the land, kotha or borewell
in question. The findings herein are confined to the service dispute and to the
Nigam’s own procedural compliance. All parties are at liberty to agitate their
respective claims of title before the competent Revenue Authority/Civil Court, and
the Nigam shall abide by the final determination so rendered, subject to compliance

with its own instructions.

10. Costs

Having regard to the fact that the primary lapse is traceable to the Nigam'’s officers

and not to the private parties, parties shall bear their own costs.

The appeal is disposed of in the aforesaid terms. All interim directions issued vide
orders dated 02.06.2026, 04.08.2026 and 06.08.2026 stand merged in this final

order.

Both the parties to bear their own costs. File may be consigned to record.

Given under my hand on 31.08.2026.

Sd/-
(Rakesh Kumar Khanna)

Dated: 31.08.2026 Electricity Ombudsman, Haryana
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CC:

Memo No.2055-2061/EO/HERC/Appeal No. 16/2026 Dated:31.08.2026

To

. Shri Randhir Singh S/o Sh. Kanwar Bhan resident of village Garhi Bhallor, District

Panipat (Email rtrkO123@gmail.com)

. The Managing Director, Uttar Haryana Bijli Vitran Nigam Limited, Vidyut Sadan, IP

No.: 3&4, Sector-14, Panchkula (Email md@uhbvn.org.in).

. Legal Remembrancer, Haryana Power Utilities, Shakti Bhawan, Sector- 6,

Panchkula (Email Ir@hvpn.org.in).

. The Chief Engineer (Operation), UHBVN, Rohtak, 4th Floor Rajiv Gandhi Vidyut

Bhawan near Medical Mor Delhi Road, Rohtak (email ceoprohtak@uhbvn.org.in)

. The SE (Operations), Panipat, 132 KV Sub Station, Gohana, Road Panipat (Email

seoppanipat@uhbvn.org.in)

. XEN (Operations), Samalkha, UHBVN, Near Jangra Dharamshala, Officers Colony,

Samalkha (Email xenopsamalkha@uhbvn.org.in)

. SDO/OP, Sub Division, UHBVN, Beholi, 132 KV Sub Station, G.T. Road, Samalkha

(Email sdoopbeholi@uhbvn.org.in)

. Sh. Parveen Kumar S/o Sh. Vijay Pal Village Chhattipur, VPO Machhrauli, Tehsil

Samalkha, District Panipat (Mobile No. 7988355735)
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