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(Regd. Post)       
Appeal No. : 14 of 2026 
Registered on : 22.04.2026 
Date of Order : 25.08.2026 

 
 
In the matter of: -  
 
Appeal against the order dated 06.04.2026 passed by CGRF, DHBVN Gurugram in 

case No 4976/2025  

 

SATYA DEVELOPERS PVT. LTD.  Appellant 
Versus  

1. The XEN/OP, City Divn., DHBVN, Gurugram, Haryana 

2. SDO/OP, Sub Division, New Palam Vihar, DHBVN, Gurugram, Haryana  Respondent 

 
Before:  

Shri Rakesh Kumar Khanna, Electricity Ombudsman 
 
Present on behalf of Appellant:  

Shri Akshay Gupta, Advocate 
 
Present on behalf of Respondents:  
 Shri Vikram Singh, SDO 
 Ms. Aerika Singh, Advocate 
 

CLARIFICATION ORDER 

In view of the apparent inconsistency between the operative directions and the reasoning 

recorded in the decision rendered in Appeal No. 14/2026, it is hereby clarified and directed 

as under: 

The claim preferred by the complainant, insofar as it falls outside the period of 

limitation prescribed under Clause 2.8.1(i) of the Haryana Electricity Regulatory 

Commission (Forum and Ombudsman) Regulations, 2020 (as amended from time 

to time) — which mandates that a complaint or representation shall be preferred 

within two years from the date of the cause of action — stands barred by limitation 

and is, therefore, not maintainable before the Electricity Ombudsman. 

Consequently, the said claim is held to be outside the jurisdiction and adjudicatory 

ambit of the Electricity Ombudsman and is declined. The Point No 3 of the Decision 

part and subsequent Point (ii) of the operative directions contained in the said order 

shall stand omitted and treated as non-existent. All other findings, observations, 

and directions recorded in the decision shall remain undisturbed and shall be read 

in consonance with Point 2 of the decision portion of the order being an overriding 

Point upon the omitted Points as mentioned above for sake of clarity. 

This clarification shall form an integral part of the order dated 03.08.2026 passed in Appeal 

No. 14/2026 and shall be read accordingly. 

  
                Sd/- 
        (Rakesh Kumar Khanna) 
Dated: 25.08.2026 Electricity Ombudsman, Haryana 
 
 
 

 

BEFORE THE ELECTRICITY OMBUDSMAN, HARYANA 
Bays No. 33-36, Ground Floor, Sector–4, Panchkula-134109 

Telephone No. 0172-2572299 
Website:  https://herc.gov.in/Ombudsman/Ombudsman.aspx#   

E-mail: eo.herc@nic.in 

https://herc.gov.in/Ombudsman/Ombudsman.aspx
mailto:eo.herc@nic.in
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CC: 
Memo No. 1415-1421/HERC/Appeal No. 14/2026  Dated:26.08.2026  

To 

1. Satya developers Pvt. Ltd. (Hermitage Condominium Association) Sector-103, 
Gurgaon, Haryana, Through Its (President) Mr. Kailash Kumar. 
(juristakshayoffice@gmail.com)  

2. The Managing Director, DHBVN, Hisar (Email md@dhbvn.org.in).  
3. Legal Remembrancer, Haryana Power Utilities, Panchkula (Email lr@hvpn.org.in).  
4. The Chief Engineer Operation, DHBVN, Delhi (Email ceopdelhi@dhbvn.org.in).            
5. The SE/OP, Circle, Gurugram-I, DHBVN, Gurugram (Email 

seop1gurugram@dhbvn.org.in)    
6. The XEN/OP, City Divn., DHBVN, Gurugram, Haryana, (Email  

xenopcitygurugram@dhbvn.org.in)     
7. SDO/OP, Sub Division, New Palam Vihar, DHBVN, Gurugram, Haryana  (Email 

sdoopnewpalamvihar@dhbvn.org.in) 
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