BEFORE THE HARYANA ELECTRICITY REGULATORY COMMISSION AT
PANCHKULA

Petition No. 50 of 2026

IN THE MATTER OF:

Complaint/Petition under section 142, read with section 146 & 149 of the Electricity Act, 2003
& Regulation 2.32 of HERC (forum & Ombudsman) Regulations, 2020 for imposing penalty
under section 142 and institution of complaint under section 146 of the Electricity Act, 2003
on account of non-compliance of the order/direction passed by Corporate Forum CGRF
DHBVNL as well as continuing failure to comply with the order dated 22.11.2024 passed by
SGRA vide appeal reference No. AAS24/1220959 by the respondents.

Petitioner
Shri Ram Fabrics, Plot No. 101, Ind. Area Bhiwani-127021
Email: juristakshayoffice@gmail.com
Filed by Adv. Akshay Gupta

Respondent:

1. SDO “Op’ Sub Division Sub Urban No. 1, DHBVN, Railway Road, Old Power House
Bhiwani-127021 Email: sdoopsuburbnl@gmail.com
2. XEN ‘Op’ Division City, DHBVN, BTM Road, Circle Office, Bhiwani-127021

Email: xenopcitybhiwani@gmail.com

INTERIM ORDER

(Admitting the Complaint/Petition and Fixing Date of Hearing)

1. The present complaint/petition has been filed by Shri Ram Fabrics against SDO ‘Op’ Sub
Division Sub Urban No. 1, DHBVN & Anr. under section 142, read with section 146 & 149
of the Electricity Act, 2003 & Regulation 2.32 of HERC (forum & Ombudsman) Regulations,
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2020, on account of Non-Compliance of order dated 08.09.2023, passed by CGRF -DHBVN,
Gurgaon directing refund of FSA charged after 30.07.2021 and refund of Electricity Duty (ED)
as per Nigam instructions. Despite the order, compliance was not made. Consequently, the
petitioner filed a complaint on the DHBVN portal on 09.08.2024. Due to non-redressal within
the prescribed period under the Right to Service Act, 2014, the petitioner filed Appeal No.
AAS24/1220959 on 22.08.2024. The matter was heard by the Second Grievance Authority on
28.10.2024 and again on 12.11.2024. Vide order dated 22.11.2024, the Authority directed
grant of exemption from Electricity Duty under Sales Circular No. 20/2018 for ten years from
the Date of Commercial Production (11.11.2016 to 11.11.2026). As the respondents failed to
implement the directions, the present non-compliance petition was filed before the
Commission on 30.06.2026. Accordingly, the complaint stands admitted for consideration.

2. Inview of the above, the matter is fixed for hearing on 25/08/2026 at 11:30 A.M. before
the Commission. The parties shall be duly informed and required notices, as per procedure,
should be issued for their appearance.

3. The Respondent No. 1 & 2 are directed to appear in person on the date so fixed and shall
submit a compliance report on the AAS24/1220959 order dated 22.11.2024 before the date

fixed for hearing with an advance copy served to the complainant/ petitioner.

4. The present order shall be uploaded on the official website of the Commission for the

information of all concerned.

Ordered accordingly.
This order is signed, dated, and issued under the seal of the Haryana Electricity Regulatory

Commission on this 16t day of July, 2026.

-Sd- -Sd- -Sd-
Date: 16/07/2026 (Shiv Kumar) (Mukesh Garg) (Nand Lal Sharma)
Place: Panchkula Member Member Chairman
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